Glenn County
Ambulance Taskforce Meeting

12-12-18 0900-100 hrs

WestHaven Senior Living — The Neighborhoods — Flex Room

Attendees: Amy Travis- GCSO-OES, John Viegas — BOS, Wayne Peabody — City of Willows, Gary
Hansen — City of Willows, Grinnell Norton — HHSA-PH, Christine — Westside Ambulance BofD,
Pete Carr — City of Orland, John McDermott — OVFD, Mark Walker — Enloe Ambulance, Amy
Micheli — GMC, John Lord - SSVEMS

Review October meeting minutes — Amy T. provided a quick summary of the events and
discussions that have transpired for the ATF group over the past few years.

Glenn Medical Center update — Amy M. discussed the current status in relation to EMS service
at Glenn Med. Interfacility Transfers (IFTs) from GMC to Colusa have increased due to no
telemetry provided at GMC. The private IFT bus was discontinued due to costs and not enough

revenue to offset the costs.

Review current call data from Enloe — Mark provided a review of the ambulance call data for
11 months of 2018. We have seen an increase of approximately 200 calls for ambulance service
in the 11 months of 2018 over the 12 month period of 2017. The 0800-2100 remains the peak

time for service calls.

Review SCI proposal — SCI proposal was provided and reviewed. SCI’s proposal is scalable; we
are able to pick and choose what services we would like them to provide and request a

customized quote.

Discuss initiative - BOS to identify if a countywide ballot initiative can be created vs a county
and each city. Discussion on this would be a countywide service, with an ambulance that is not
stationed, but rather a posting bus which moves around to locations as needed for 911 system

coverage.



SSV — Westside Exculsive Operating Area — SSV has reviewed Enloe’s financials and operations.
SSV will request to meet with Westside to review operations and financials to ensure the EOA is
not in jeopardy if expansion occurs and to ensure Westside stays whole. SSV will also provide
recommendations for areas where operations can be enhanced for Westside to consider.

Action Items to complete by next meeting: 1. SSV to meet with Westside to review financials
and operations 2. SSV to provide recommendations 3. Update response times and review
expectations with providers and the BOS 4. BOS to review the data from SSV

Adjourn meeting 0950

Next meeting — March 13, 2019 at 0900 at Willows Fire Department



